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The Medius network helps Tamar Science Park by increasing their access to professional advice
across a whole variety of management issues that every SME faces regularly, in a friendly non-
threatening environment. The principles of the Medius network ensure that the professionals
work with our Clients in a clearly-costed, friendly manner to foster long-term repeat business
and a building of trust-the end result should be productive for everyone. Furthermore the
professionals will be invited to hold workshops and clinics at TSP on issues affecting their
relevant specialisms.

Principles of the Network:-

e Each Network Member is TSP friendly

e Each Network Member Point is willing to take responsibility for each Client query and its
progress through their organisation

e Each Network Member will provide free access to advice (Max.1 hour per quarter)

e Each Network Member will have clear terms of charging following initial free period
which may or may not include a negotiated discount.

e Each Network Member will provide free specific clinics if there is sufficient demand at
TSP — TSP will provide the conference room free of charge and the Network Member to
pay for refreshments

e Each Network Member Contact will be contactable by telephone and email

e Each Network Member will provide appropriate and proactive intranet communications
literature across TSP

e The choice of whether to work with any Network Member will be entirely that of TSP
Client. Network Members will contract direct with TSP Clients for their services. TSP will
not be responsible for the advice of any Network Member and will have no liability for
that advice or for any reliance placed on it.
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